
VOLUNTARY PRODUCT 
SAFETY RECALL

BINDEEZ BEADS TOY RANGE
Moose Enterprise is conducting an immediate voluntary 
product recall for its entire Bindeez Beads toy range which 
comprises 22 products containing Bindeez Beads.

The recall follows information that some children who had 
swallowed the Beads became unconscious and required 
urgent medical attention.

Parents and carers of children should IMMEDIATELY remove 
the product from the reach of children. No person should 
ingest Bindeez Beads.

If the product is swallowed parents should seek immediate 
medical attention, even if no adverse symptoms are shown.

The affected Bindeez Beads products were sold at major 
retailers, supermarkets, toy stores and independent specialty 
stores throughout Australia since 1 December 2006.

Consumers are encouraged to return any complete products 
(ie. beads and accessories) in the Bindeez Beads range, 
including any made-up designs, to Moose Enterprise via the 
reply paid service below for a full refund of the purchase 
price.  Consumers who only wish to return the beads (and 
any made-up designs) can do so. They will be exchanged 
for safe beads should bans be lifted or a refund of the cost 
of the beads. Please include complete contact details.

Moose will advise consumers in the event the current bans 
on the product (including the beads) are removed.

Please go to www.bindeezrecall.com or call the toll free 
number below for further information (Monday to Friday 
9am-5pm).

TOLL FREE INFORMATION LINE: 1800 303 895
Bindeez Returns:
REPLY PAID 683

THOMASTOWN, VIC, 3074
See www.recalls.gov.au for 

Australian Product Recall information.


